Technical Skills

Work Experience - Corporate

March ‘09 - Present
Waterloo, ON

February ‘07 - March ’09
Waterloo, ON

January ‘06 - February 07
Waterloo, ON

Chris Muratis

Programming Languages Applications

= X/D/HTML = Photoshop

= CSS = Flash

= XML = Dreamweaver

= Javascript = |llustrator

= Actionscript 2.0 = InDesign

= PHP = Acrobat/Distiller

Research In Motion Limited
Principal Content Developer

= Develop and implement intellectual assets to BlackBerry Universe

= Develop Sales & Marketing toolkits for Channel Marketing Business Unit
= Create Marketing campaigns for Carrier Business Units

= Design print collateral for North American Sales & Marketing

= Develop/Administrate the North American Sales & Marketing website

Key Accomplishments

= Defined and created awareness for Internal Creative Marketing
= Created North American Sales & Marketing Website

= Developed BlackBerry Advantage Brand

Research In Motion Limited
Web Developer

= Develop interactive eLearning training for educating RIM Partners/Customers
= Assist with web and on-line learning development

= Develop icons, graphics, templates, and page layouts

= Compile web based materials for localization and integrate localized files

= Design and creation of Web Pages and Web Programming

Key Accomplishments

= Defined departmental guidelines and standards

= Defined localization guidelines and standards

= Expanded localization course offerings to partners/customers
= Appointed Team Lead for Global eLearning content

= 2 Years Experience working with Blue-Chip corporate accounts

Research In Motion Limited
Associate, BlackBerry Customer Care

= Assisted in new hire training

= Activate/Deactivate direct customer accounts

= Promote TSupport Subscriptions for our direct/carrier customers
= Setup RMA Orders for direct/carrier customers

Key Accomplishments:
= Selected as Senior team member to develop and train the Partner Response Team
= Acting Escalation point in absence of management



Work Experience - Corporate

July ‘03 - January '06
Kitchener, ON

Work Experience - Freelance

June ‘08 - Present
Waterloo, ON

June ‘02 - Present
Kitchener, ON

Chris Muratis

Nordia Inc.
Bell Relay Agent

= Relaying and interpreting calls for the deaf or hard of hearing

= Supporting a very sensitive and special needs group of the community

= Providing support while remaining transparent and private of the clients affairs
= Conducting technical support calls for internet, cable, and banking

Key Accomplishments

= Achieved a consistent QA score of 98% or higher every month
= Achieved fastest agent typing speed of 90+ WPM

= Assisted in training new hires on phone call etiquette

= Coordinating presentations on QA updates and procedures

= Implementing work related activities to raise overall QA scores

Bandspaces.com
Graphic & Web Designer

= Design and develop graphics, templates, and layouts for strategic clientele
= Programming designs into CSS/HTML compliant format
= Establish credibility as a professional designer with rapid fire development

Key Accomplishments:

= Working and developing relationships with Strategic Clients

= Manage successful ongoing relationships with Major Record Labels and Artists
= Assigned role on the Senior Design team

Pretrend Design
Creative Director

= Founded & established Design Agency specializing in Web, Graphics, and Print
= Develop Web, Multimedia, and Print collateral
= Established strong reputation among designers in the Canadian music scene

Key Accomplishments:

= Designed website for NBA All Star Vince Carter

= Designed website for Victory Records recording artist Silverstein

= Designed website for Elektra/Warner Bros. recording artist Johnny Goudie
= Designed website for Universal Music recording artist Faber Drive

= Assigned Principal Content Manager, Online Content for Faber Drive

= Added additonal service offerings of Photography and Studio Recordings



